Colocation Service

Product Brief

Colocation service offers high value by delivering reliable, modern and secure
facilities in Latvia, Lithuania, Estonia, Central and Western Europe. This ser-
vice allows you to allocate your mission-critical hardware, software and equip-
ment in a secure environment.

The service enables full scope of the Infrastructure-as-a-Service (laaS) offer,
that allows You to take control of your IT recourses and manage your network
needs as Your business grows:

° Computing power located at secure and high availability data center environment
(multiple locations possible)

° Infrastructure maintenance

° Connectivity to the internet or data (IP VPN, Ethernet) services

(] Professional smart hands services, provided by skilled experts

Colocation services are focused at organizations that require IT environment
outsourcing services (website or applications hosting for their business sup-
port). As well this service will br suitable for the companies that use the inter-
net as their sales and distribution channel.

Server Hosting services offer server platforms that require stable solutions in
order to develop their internal, mission-critical IT systems such as CRM or

Customer Benefits

Secure environment provided in
modern data centers

Secure access to data center facili-
ties and remote access to servers

Access to the internet through one of
the largest IP networks in Baltics

Solution flexibility — scalable product
(For Virtual Servers the resources
scaling can be done on demand —
CPU, memory)

Fast service delivery

Professional smart hands services
provided by skilled experts

Strict quality conditions guaranteed
by SLAs

ERP solutions
e Backup services — safety for data

Contact us for more detailed information and personal advice.

Service Benefits & Remote
Hands

Diversed route connectivity and direct access to the core infrastructure

LRy of major carriers in the Baltics

Lockable cabinets with front and rear access as well as private suites °

On-site technical support
designed to meet your needs

Flexible Space Options:
Visual verification and remote trou-

Power supply systems designed to keep your equipment up and run-
WEITER PRI 9 SRR up Y bleshooting assistance

Robust Infrastructure: . )
ning at all times

Uninterruptible AC and DC power solutions backed by emergency e Inventory

Reliable Power: generators provide a power availability close to 100%

e |Installation, replacing/removing
Multi level security control procedures & and 24 x 7 video surveillance equipment components

Security: and alarm monitoring

HVAC redundant design with air distribution under raised floor for maxi-

Cooling:
9 mum temperature control

Smoke detection system above and below raised floor; double-

Al SR interlock, precaution, dry-pipe fire suppression

The telecommunications services described in this publication are subject of

availability and may be modified from time to time. Services and equipment are =
provided subject to respective standard conditions of contract. Nothing in this A"larlCE
publication forms any part of any contract.
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